
MERCHANT TERMINATION FORM 
 

 

 

Please fill up this form and email to business@myboost.com.my  

 

Kindly √ on options that apply 

 

 Terminate Account    Refund 
 

 

 

 Company   Individual 

 

Name / Company Name 

NRIC / BRN 

Merchant ID  

 
 
 
  Only applicable for company registration 
 
Mobile  Owner / Director Name:   

 
 

Email   Owner / Director IC:  
 

  

 
  

 
  

 

REASON FOR TERMINATION  

 

 

 

 

 

B) PAYMENT DETAILS (FOR FINAL MERCHANT SETTLEMENT USE) 

 

              Own Account                Third Party Account 

 

(a) Boost Acc   (Mobile Number) 

 

OR 
 

(b) Bank Name   
 

 

 Bank Acc. Name  
 
 

 

 

 Bank Acc. Number  

 

 

 

 

 
Note: If Third Party is selected, please provide the latest copy of the bank statement showing the account name and number and ID 

document of the third party beneficiary eg: NRIC, Company Registration document 
 
Important Notice: Account number and account details provided must be accurate to avoid rejection of final settlement. 

                              

                              

                              

                              

A) MERCHANT DETAILS - Please ensure the details are accurate and as per information shared with us for the merchant 
registration purpose. 

mailto:business@myboost.com.my


MERCHANT TERMINATION FORM 
 

 

 
 

I/We hereby declare that (a) all information provided herein is true and correct; (b) all copies documents provided to Axiata Digital eCode 

Sdn Bhd (eCode) are genuine and updated. 

 

I/We understand that if I/we have given false or inaccurate or out dated information/documents herein or if I/we fail to complete this 

form, eCode reserves the rights to reject this application. I/We shall settle all owing due to eCode prior to the execution of the 

termination application. I agree that eCode shall be entitled to set off against the refund any owing/ damages liable to be paid by me/us 

to eCode. Upon fulfilment of the termination application, I/we agree to release all liabilities of eCode under the Merchant Agreement 

and eCode shall not be liable of any later dispute on the outstanding or whatsoever payment related or sum of the final merchant 

settlement and the Merchant Agreement shall be deemed terminated as of the date of this form. 

 

I/We also agree and understand that eCode should not be made responsible for any loss suffered by me/us or any third person if eCode 

relies on the information/documents provided by me/us when processing any refund/ transfer of money under my request. 

 

Unless otherwise stated, all terms referred to in this Form shall have the same meaning as given to them in the Boost Merchant Terms 

and Conditions. 

 
 

 

 

 

 

 

 

 

 

 

 

   Third Party Beneficiary Authorisation 

 

 

 

 

 

 

 

 

 

 

 

 

 

C)  DECLARATION 

FOR OFFICE USE ONLY 
 
RECEIVED DATE: 
 
VERIFIED BY: 
 
APPROVED BY:  
 
AMOUNT:  
 
  

Signature 
 
 
 
Name: 
NRIC: 
DATE: 

 
 
 
 
 

COMPANY STAMP 
(If applicable) 

Signature 
 
 
 
Name: 
NRIC: 
DATE: 

 
 
 
 
 

COMPANY STAMP 
(If applicable) 


